


ARENA RULES 

NO food or drink is permitted inside the Pulman Arena playing court area.  

NO water bottles are to be taken onto the playing court area. 

NO chewing gum is permitted anywhere inside the Pulman Arena building.  

Appropriate sports shoes only on the courts.   No bare feet, no crocs, slides or jandals                             
& no jeans on courts. 

NO running or uncontrolled behaviour in the Mezzanine or non-court areas in the building -  
Children under the age of 12 must be supervised at all times. 

NO ALCOHOL is to be brought onto the premises. 

All equipment is to be used in the correct manner and no alteration or amendment to the facilities 
are allowed without authorisation. 

GOOD sportsmanship & behaviour is expected - The Arena Staff reserves the right to       
remove anyone who in their opinion is behaving in an unacceptable manner.  

NO playing with sports equipment in the foyer or mezzanine areas.  

Event organisers are to acknowledge understanding of all rules by signing & returning this form. 
Please ensure your participants are aware of the rules and agree to follow them or they may be asked to leave the courts: 

 NAME:  SIGNED:  





NEAR MISS & HEALTH & SAFETY INCIDENT REPORTING 

You can use the QR code below to easily report any near-miss events or health and safety 
incidents that occur. By scanning the code with your smartphone or other mobile device, you will 
be directed to an online incident reporting form. Please take a few moments to complete the form 
by providing all the necessary details about the incident, including what happened, where it 
occurred, and any actions taken. Your prompt and accurate reporting helps us maintain a safe 
environment for everyone and ensures timely follow-up and preventive measures. 

 

 







  

PULMAN ARENA LOCK DOWN 

PROCEDURE 
 

In the event of a lockdown follow the instructions of the Arena staff as situations vary: 

 

• Assess the type of emergency e.g. an assailant with a weapon 

• Immediately call the Police via 111 – do not waste valuable time 

• You will be advised via the loud speaker that there is an emergency and the nature 

of the emergency 

• If the assailant is outside the building then the front doors will be locked by Arena 

staff so that the assailant cannot enter 

• Do not set off the fire alarm as this opens all the external fire doors around the 

building 

• The lights in the arena will be turned off. 

• Direct all occupants away from the external areas of the building e.g. foyer, corridors, 

West end of the arena which has window areas. 

• Direct everyone on the second floor to clear the corridors and move to the seating. 

• Direct everyone on the ground floor to the court area away from the Western end 

and multiple windows. 

• Ensure anyone who needs assistance is identified and notify arena staff if you need 

help. 

• If the assailant enters the building then SET OFF THE FIRE ALARMS so that all possible 

means of escape are opened and direct people to the exits away from the assailant. 

• Immediately dial 111 

• The fire alarm will also automatically contact the fire service. 

 

The Police station is less than 5 mins away and the Police are regularly patrolling through 

the Park – they are advised when we have major events. 

Important points of contact in case of emergency 

(Always call 111 for Fire, Ambulance or Police) 

Arena Duty Manager - 0275519831 or physically in the foyer office 

Mealamu Security- 021822134 

Thank you for your cooperation ☺ 











Bruce Pulman Park - Arena - Hazard Register 
 

 

 
Description of Hazard 

 

 
Risk posed 

 

 
Risk level 

Date 

Identified 

 

 
Location on Park 

Action 

Needed 
E/I/M 

 

 
Action Taken/Required 

 

 
Updated 

Completion 

Date 

 

 
By Who 

People walking across courts People moving into the path of sports 

being played 

12 9/5/17 Arena  Ensure sport has clearly advised 

no access on court for any non 
players 

31.07.24 Ongoing DM's 

Unwanted spectators down on floor 

area 

People interfering with play, or being 

disruptive on sideline 

12 9/5/17 Arena  All spectators advised to sit 

upstairs or on the seating on the 
sideline 

31.07.24 Ongoing DM's 

Unsupervised children Children interfering with play, or being 
disruptive on sideline 

12 9/5/17 Arena  All children advised to sit upstairs 
or on the seating on the sideline 

31.07.24 Ongoing DM's 

Loss of power Sport delayed due power going out, 

lights, scoreboard. 

4 9/5/17 Arena  Floor manager to access the issue 

and fix accordingly. Contact 

contractor if necessary 

31.07.24 Ongoing Arena Manager 

Loss of internet access Scoreboards do not function 6 9/5/17 Arena  Duty manager to access the issue 

and fix accordingly. Contact 
contractor if necessary 

31.07.24 Ongoing DM's 

Sound system not working Sport unable to make announcements 3 9/5/17 Arena  Duty manager to access the issue 

and fix accordingly. Contact 
contractor if necessary 

31.07.24 Ongoing DM's 

Children playing around seating area 

on first floor 

Children tumbling over the top of the 

seating and hurting themselves 

20 9/5/17 Arena  Ensure adequate signage is 

displayed and sport has regular 
announcements 

31.07.24 Ongoing DM's 

Damage to floor Floor is damaged by unruly behaviour, 

wrong footwear or equipment 

16 9/5/17 Arena  Sport to make regular 

announcements 

31.07.24 Ongoing DM's 

Floor is dirty Floor becomes slippery to play on 12 9/5/17 Arena  Ensure floor is regularly swept 
after sports 

31.07.24 Ongoing DM's 

Injury to player Player gets injured whilst playing their 

sport 

12 9/5/17 Arena  Ensure floor is regularly swept 

after sports, all spills are cleaned 

up immediately. Equipment is in 
good working order. 

31.07.24 Ongoing DM's/Sport 

Organisers 



 

Fire inside arena People in danger due to fire 5 9/5/17 Arena  Ensure fire wardens are fully 

briefed and ready for an 

emergency. Fire exits clear at all 
times. 

31.07.24 Ongoing All staff 

Water leak on court Sports game is delayed due to water 

leak 

4 9/5/17 Arena   31.07.24 Ongoing Arena Manager 

Spills, Sweat, Blood Sports game is delayed 9 9/5/17 Arena  Ensure all sports have a spill kit to 

use at each tournament. Venue to 

provide towels to use to wipe up 
spills/sweat. 

31.07.24 Ongoing DM's 

Tripping hazards Tripping over electrical cords 9 9/5/17 Arena  All electrical cords are covered 

with matting 

31.07.24 Ongoing DM's 

Injury when setting sport equipment Heavy lifting of equipment and moving 

equipment around the gymnasium 

12 9/5/17 Arena  Use experienced staff to move 

equipment, min 2 person job 

31.07.24 Ongoing DM's 

Rubbish blowing into foyer area Leaves and debris being transferred 

onto court area 

8 22/5/17 Arena  Regular clean up of leaves and 

debris around front of building 
entrance 

31.07.24 Ongoing Groundsman/DM's 

Automatic doors Person getting jammed in automatic 

doors 

8 22/5/17 Arena  Signage on display around 

automatic doors 

31.07.24  DM's 

Spills in toilet area Slippery floors in toilet & changing 

rooms if water/blood on floor 

15 22/5/17 Arena  Regular checking of these areas to 

ensure spills are cleaned up - both 
male & female 

31.07.24 Ongoing DM's 

Conference room open Children running around unsupervised 

in Conference room 

9 22/5/17 Arena  Need to have secure barriers in 

place to stop children entering 
Conference room unsupervised 

31.07.24 Ongoing DM's 

Fire exit doors People accessing through fire exit 
doors and setting off alarms 

9 22/5/17 Arena  Signage - only open in an 
emergency 

31.07.24 Ongoing DM's 

 


